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Context  

Food allergies are increasing in both developed and developing countries, especially in children and the 

severity and complexity of food allergy is also increasing. Food allergy can be fatal and an appropriate 

diagnosis is essential in parallel with the need for clear food labelling worldwide. Around 5-8% of children in 

the UK live with a food allergy and most school classrooms will have at least one allergic pupil. These young 

people are at risk of anaphylaxis, a potentially life threatening reaction which requires an immediate 

emergency response. 20% of severe allergic reactions to food happen whilst a child is at school and these 

reactions can occur in children with no prior history of food allergy. It is essential that staff recognise the 

signs of an allergic reaction, symptoms and are able to manage it safely and effectively. Schools have a legal 

duty to support pupils with medical conditions, including allergy. 

Statement of Intent 
This School is committed to promoting a whole school approach to safeguarding, health care, welfare and 

wellbeing and the safe management of those members of our school community who live with specific 

allergies. The school will implement robust controls, maintain records, provide staff training and review 

arrangements regularly to ensure pupil safety and compliance. 

We believe that all allergies should be taken seriously and dealt with in a professional and appropriate way. 

By our actions we will work proactively to:  

• provide staff training and review arrangements regularly to ensure pupil safety and compliance 

• minimise the risk of exposure within the school setting  

• encourage self-responsibility  

• learn avoidance strategies  

• have robust plans for an effective response to possible emergencies  

• ensure inclusivity for all pupil  

• encourage proactive steps to keep pupil/students safe  

• ensure pupils/students from diverse backgrounds, ethnicities or different cultural heritages are not 

disadvantaged when dealing with allergies and food labelling 

Legal Framework & Benedict’s Law Compliance 
 

Hamsey Green and Acorns Nursery are committed to providing a safe, inclusive and supportive 

environment for all pupils, staff and visitors with allergies. 

We recognise that allergies can be life-threatening and that rapid recognition and response are essential. 

This policy has been developed in line with: 



• Children and Families Act 2014 

• Supporting Pupils with Medical Conditions at School 

• Equality Act 2010 

• Department for Education allergy guidance and statutory requirements issued in 

support of Benedict's Law 

 

• This includes compliance with Natasha's Law (The Food Information (Amendment) 

(England) Regulations 2019). 

 

 

The school recognises that allergy management is a whole-school responsibility and that all staff have a 

role in keeping children safe. 

The school will also: 

• work with the catering provider/team to establish a robust process and documentation for menu planning, 

food labelling, storing, avoidance of cross-contamination, stock ordering of food/drink used at the school. 

• provide an effective staff awareness programme on food allergies and intolerances, possible symptoms 

(anaphylaxis) recognition and actions to take.  

• To develop a pupil awareness programme through PSCHE and other curriculum areas 

Aims 

The aims of this policy are to: 

• Protect pupils with allergies from avoidable harm. 

• Ensure staff can recognise allergic reactions and anaphylaxis. 

• Promote inclusion of pupils with allergies in all aspects of school life. 

• Establish clear procedures for prevention and emergency response. 

• Meet all statutory duties arising from Benedict's Law and associated guidance. 

• Foster a culture of awareness, vigilance and shared responsibility. 

Scope 

This policy applies to: 

• All pupils. 

• All employees. 

• Volunteers. 

• Supply staff. 

• Contractors working in school. 

• School clubs. 



• Educational visits. 

• Wraparound care and extracurricular activities. 

Definitions 

Allergy 

An immune system reaction to a substance (allergen). 

Anaphylaxis 

A severe, potentially life-threatening allergic reaction requiring immediate treatment. 

Adrenaline Auto-Injector (AAI) 

Emergency medication used to treat anaphylaxis, including devices such as EpiPen®, Jext® and Emerade®. 

 

Equalities statement  

Our school is clear about the need to actively support pupils with medical conditions to participate in school 

life. The school will consider what reasonable adjustments need to be made to enable these pupils to 

participate fully and safely in all aspects of school life. Risk assessments will be carried out so that planning 

arrangements take account of any steps needed to ensure that pupils with medical conditions are included. 

In doing so, pupils, their parents and any relevant healthcare professionals will be consulted.  

 

Roles and Responsibilities 

Governors  

Will ensure that: 

• This policy is implemented effectively. 

• Appropriate resources are available. 

• Allergy risks are included within school risk management procedures. 

• Allergy incidents are monitored and reviewed. 



Headteacher 

Will: 

• Ensure compliance with this policy. 

• Appoint a Senior Leadership Team Allergy Lead. 

• Ensure adequate staff training. 

• Ensure emergency medications are available. 

 

Allergy Lead & Staff responsible for medical needs  

 

The school will appoint a designated Allergy Lead who will: 

• Coordinate allergy management across the school. 

• Maintain allergy records. 

• Ensure Individual Healthcare Plans are current. Wherever possible use an AAP for pupils with recognised 

allergies and keep it with their medication. Ensure copies of the AAP are available for all staff to access. If an 

additional written IHP is not required, ensure that the AAP is viewed and treated with the same level of 

seriousness. 

• Ensure all copies of the AAP/IHP located around the school and/or on IT systems are identical if an updated 

version is received. 

• Where an AAP has not been received for a pupil with recognised allergies, or if the medication information is 

not clear, liaise with GP/school nursing team, to obtain an up to date copy and/ or clarification. 

• Ensure medication is stored in a rigid box and clearly labelled with the pupils/student’s name and a 

photograph (older students should carry their AAIs and medication with them) 

• Be trained in the use of an Adrenaline Auto-Injector (AAI) and be competent in performing any possible 

required prescribed medical treatment as outlined in the pupil/student’s IHP and/or AAP 

• Ensure that any other staff involved with those pupils/students requiring the use of an AAI are also 

adequately trained and competent 

• Oversee staff training.  

• Coordinate incident and near-miss reviews. 

• Liaise with parents and healthcare professionals with known declared allergies to produce a risk 

assessment for their child that includes sharing of information, allergy management, risk minimisation and 

emergency actions. 

• Monitor compliance with Benedict's Law requirements, through  annual review, governor oversight, incident 

reporting, training audits,  allergy register checks 

• Work closely with in-house and sub-contracted Catering Managers and Chef Managers in assisting in the 

support of pupils/students with known allergies (including meeting with parents/carers where requested) 

to discuss any special requirements 

• Monitor where there is a school ‘tuck shop’ or home baked items are brought into school  

• Ensure all school trips, excursions or off-site extra curricula activities for pupils/students are pre-checked 

so that ‘safe’ food is provided or that an effective control is in place to minimise risk of exposure for pupils 

with allergies 



• Ensure the school has an audited spare supply of in date AAIs that are kept in a safe space at room 

temperature that is accessible, secure but not locked away and all staff are aware of the location 

• Monitor the use of all AAIs to ensure they are within the expiry date including those brought into the school 

by pupils/students or external sources and are of the correct dosage  

• Arrange for the correct disposal of out-of-date AAIs 

• Where anaphylaxis is suspected in an undiagnosed individual, call the emergency services and state 

ANAPHYLAXIS is suspected, then follow their advice as to whether administration of a spare AAI is 

appropriate 

• Record all emergency uses of AAIs or reports of suspected emergencies 

• Ensure that, if a pupil/student notifies school that they are no longer allergic to a food, this information is 

checked prior to updating records and the IHP (if applicable). 

 

All Staff  

• Follow as directed all the requirements of the school, including all legal requirements, recommended best 

practice and whole school procedures pertaining to allergies within the school context 

• Complete appropriate anaphylaxis training and be confident to respond to an allergy emergency   

• Raise awareness about allergies and anaphylaxis amongst their pupils/students in the classroom and 

around school, especially in dining areas 

• Encourage self-responsibility and learned avoidance strategies amongst pupils/students living with 

allergies 

• Help all pupils/students understand which foods are safe for those with allergies and how they can support 

other pupils/students with specific dietary needs to stay safe 

• Highlight the need for anti-bullying of pupils/students with the condition 

• Be aware of the pupils in their care (including regular cover classes) who have known allergies as an 

allergic reaction could occur at any time, not just at breaks or mealtimes 

• Any food-related activities must be supervised with due caution whilst following best practice for storing, 

preparing, cooking and serving food 

• Any staff leading on a school trip must check that all pupils/students with medical conditions, including 

allergies, are carrying their medication -see Educational Visits section 

• Staff leading a school trip, excursion or off-site extra curricula activity must ensure they carry all relevant 

emergency supplies with them 

Parents/Carers  

• Notify the school of the pupil/student’s allergies. 

• Inform the school of any changes as soon as known 

• Talk with your child about allergy self-management, including what foods are safe and unsafe, how to read 

food labels, strategies for avoiding allergens, how to spot symptoms of allergy, how and when to tell an 

adult if experiencing an allergic reaction.  

• Provide an AAP completed by a healthcare professional that can be kept with their medication and help the 

school support the pupil/student 

• Contribute to the provision of an IHP in partnership with the school, and relevant healthcare professional, 

where required. 



• Provide any other written medical documentation, instructions and medications as directed by a health 

professional. 

• If you require it, meet with the Catering/Chef Manager to discuss any specific requirements relating to your 

child’s allergy (information from these meetings will be recorded by the Catering/Chef Manager) 

• Be aware of the school Allergy Policy and any arrangements for managing children with allergies and at 

risk of anaphylaxis 

• Communicate regularly with the school to support our ability to keep our children safe and act 

immediately in the event of an allergic reaction 

• Provide appropriate in date medication (two AAIs) of the correct dosage and register their AAIs on the 

manufacturer’s websites to receive text alerts for expiry dates 

• Providing appropriate foods to be consumed by the child if necessary 

• Replace medications after use or upon expiry 

• Review the Policy and procedures with the school’s Head/SLT and/or Member of Staff responsible for 

medical needs, the pupil/student’s doctor and the pupil (if age appropriate) after a reaction has occurred 

Pupil/Students with allergies (as age appropriate) 

• Have a good awareness of their allergy and support the knowledge of peers in helping keep them safe 

• Be proactive in the care and management of their food allergies and reactions and medication 

• Be sure not to exchange food with others and take care to avoid any foods which may cause an allergic 

reaction 

• Read food labelling but, if unsure, avoid the food 

• Avoid eating anything with unknown ingredients 

• Know where their medication is kept and (if age appropriate and confident enough to administer their own 

auto-injectors) take responsibility for carrying AAIs on their person at all times 

• As soon as they suspect they are experiencing signs of allergic reaction, tell an adult. 

 

Supply, storage and care of medication 
 

Depending on their level of understanding and competence, pupils will be encouraged to take responsibility for 

and to carry their own two AAIs on them at all times (in a suitable bag/container). 

For younger children or those not ready to take responsibility for their own medication, there should be an 

anaphylaxis kit which is kept safely, not locked away and accessible to all staff. 

Medication should be stored in a suitable container and clearly labelled with the pupil’s name. The pupil’s 

medication storage container should contain: 

• Two AAIs i.e. EpiPen® or Jext® 

• An up-to-date allergy action plan 

• Antihistamine as tablets or syrup (if included on allergy action plan) 

• Spoon if required 



• Asthma inhaler (if included on allergy action plan). 

It is the responsibility of the child’s parents to ensure that the anaphylaxis kit is up-to-date and clearly labelled, 

however the Office First Aider will check medication kept at school on a termly basis and send a reminder to 

parents if medication is approaching expiry. 

Parents can subscribe to expiry alerts for the relevant AAIs their child is prescribed, to make sure they can get 

replacement devices in good time. 

Older children and medication 

Older children and teenagers should, whenever possible, assume responsibility for their emergency kit under 

the guidance of their parents. However, symptoms of anaphylaxis can come on very suddenly, so school staff 

need to be prepared to administer medication if the young person cannot. 

Storage 

AAIs should be stored at room temperature, protected from direct sunlight and temperature extremes. 

Disposal 

AAIs are single use only and must be disposed of as sharps. Used AAIs can be given to ambulance paramedics on 

arrival or can be disposed of in a pre-ordered sharps bin. Sharps bins to be obtained from and disposed of by a 

clinical waste contractor/specialist collection service/ local authority (delete as appropriate).  

 

The sharps bin is kept in the following room:  UTILITY ROOM (TO THE MALE TOILETS)  

Spare AAIs 

Schools can now legally purchase and store spare Adrenaline Auto-Injectors (AAIs For children at risk of 

anaphylaxis). Immediate access to an AAI can be life-saving. While it’s vital that families have their own 

prescribed AAIs for their child, having spare AAIs at school adds an extra layer of reassurance for everyone 

involved. It’s a step towards creating a safer and more inclusive environment for children managing severe 

allergies.  Both Hamsey Green Primary and Acorns Nursery have spare AAIs. 

Catering 
All food businesses (including school caterers) must follow the Food Information Regulations 2014 which states 

that allergen information relating to the ‘Top 14’ allergens must be available for all food products. Any food 

prepacked on site for direct sale must carry a full ingredient list with allergens clearly emphasised. 

The school menu is available for parents to view in weekly with all ingredients listed and allergens highlighted on 

the school website at: hamseytlt.co.uk.   

 

The Office/SENCO will inform the Catering Manager of pupils with food allergies. 

https://www.hamseytlt.co.uk/


Including Wraparound Care, the school and nursery operate a consistent system enabling catering staff to identify 

pupils with allergies. This includes maintaining an up-to-date list of pupils with photographs, allergy information 

and allergy placemats where required. Separate fridges are used for dairy and non-dairy products. 

Parents/carers are required to complete an allergy form by the School Caterer and then encouraged to meet with 

the Catering Manager to discuss their child’s needs. 

The school adheres to the following Department of Health guidance recommendations: 

• Bottles, other drinks and lunch boxes provided by parents for pupils with food allergies should be clearly 

labelled with the name of the child for whom they are intended. 

• If food is purchased from the school tuck shop, parents should check the appropriateness of foods by speaking 

directly to the catering manager or depending on the event, the Office/Head/Class Teacher. 

• The pupil should be taught to also check with catering staff, before purchasing food or selecting their lunch 

choice. 

• Where food is provided by the school, staff should be educated about how to read labels for food allergens and 

instructed about measures to prevent cross contamination during the handling, preparation and serving of 

food. Examples include: preparing food for children with food allergies first; careful cleaning (using warm 

soapy water) of food preparation areas and utensils. For further information, parents/carers are encouraged 

to liaise with the Catering Manager. 

• Food should not be given to primary school age food-allergic children without parental engagement and 

permission (e.g. birthday parties, food treats). 

• Use of food in crafts, cooking classes, science experiments and special events (e.g. fetes, assemblies, cultural 

events) needs to be considered and may need to be restricted/risk assessed depending on the allergies of 

particular children and their age. 

Our Caterers will ensure they follow: 

• allergen matrix maintenance  

• supplier allergen verification  

• cross-contamination checks  

• allergen change notifications 

Allergy awareness and nut bans 
We support a ‘whole school awareness of allergies’ which is a much better approach, as it ensures teachers, pupils 

and all other staff are aware of what allergies are, the importance of avoiding the pupils’ allergens, the signs & 

symptoms, how to deal with allergic reactions and to ensure policies and procedures are in place to minimise risk. 

The school operates nut minimisation measures in identified areas and works with families to reduce the risk of 

exposure to nut allergens. The school cannot guarantee a completely nut-free environment. 



Risk assessment 
The School and Nursery will conduct a detailed individual risk assessment for all new joining pupils with 

allergies and any pupils newly diagnosed, to help identify any gaps in our systems and processes for keeping 

allergic children safe. 

Training 

The school will ensure that all staff receive annual allergy awareness training. 

Training will include: 

• Understanding allergies. 

• Allergen avoidance. 

• Recognising allergic reactions. 

• Recognising anaphylaxis. 

• Use of adrenaline auto-injectors. 

• Emergency procedures. 

• Educational visits and risk management. 

New staff will receive allergy awareness information as part of induction. 

Training records will be maintained by the Allergy Lead 

Inclusion and Bullying 

The school recognises that children with allergies may experience anxiety, exclusion or bullying. 

The school will: 

• Promote understanding of allergies. 

• Challenge discriminatory behaviour. 

• Support emotional wellbeing. 

• Ensure pupils are able to participate safely in school life. 

All allergy-related bullying will be addressed through the Behaviour Policy and Anti-Bullying Policy. 

 

https://indd.adobe.com/view/37e93759-0767-4ace-9906-24d39ac43b3c
https://indd.adobe.com/view/37e93759-0767-4ace-9906-24d39ac43b3c


Allergy Register 

We will maintain a central Allergy Register on Arbor including: 

• Pupil name. 

• Photograph. 

• Allergens. 

• Severity. 

• Required medication. 

• Emergency contacts. 

• Healthcare Plan review dates. 

Information will be accessible to relevant staff whilst complying with data protection requirements. 

Individual Healthcare Plans 
Every pupil with a diagnosed allergy will have either an agreed Allergy Action Plan and/or an Individual Healthcare 

Plan where required. 

Plans will include: 

• Known allergens. 

• Symptoms. 

• Emergency procedures. 

• Medication requirements. 

• Location of medication. 

• Parental contacts. 

• Medical advice. 

Plans will be: 

• Reviewed annually. 

• Reviewed after any allergic reaction. 

• Updated whenever circumstances change. 



 



 

 



 



Educational Visits 
All visits will include consideration of allergy risks. 

Planning will include: 

• Consultation with parents. 

• Review of Healthcare Plans. 

• Access to emergency medication. 

• Identification of trained staff. 

• Venue-specific risk assessments. 

 

The school will undertake an individual risk assessment and may determine that attendance is not safe if required 

emergency medication is unavailable. 

 

Before and After School Clubs 

All clubs provided by the school or external organisations operating on site must comply with this policy. 

Relevant staff must: 

• Be informed of allergy needs. 

• Know emergency procedures. 

• Have access to Healthcare Plans where necessary. 

 

Incident Reporting & Monitoring 
Incident and near miss investigations will be reported and findings sent to governors in an annual 

report. 

Allergy Emergencies and Adrenaline Auto-Injectors 

In the event of suspected anaphylaxis, staff will: 
• calling 999 and stating "anaphylaxis"; 

• second AAI after 5 minutes if symptoms persist (following current action plans); 

• inform parents; 



• record incident; 

• post-incident review. 
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